


—— Introduction (EOS

F11: Your Gateway to
Growth, Culture, and
Global Connectivity

-1 Welcome to Fiji, an enchanting
archipelago where natural beauty
meets strategic business opportunities.
Known as the "Crossroads of the
Pacific," Fiji boasts a dynamic economy,
vibrant cultural heritage, and a
reputation as a regional leader in
sustainability, tourism, and innovation.
This Fiji Country Guide is designed to
help businesses unlock the immense
potential of this Pacific gem. From legal
essentials and cultural insights to
emerging opportunities and
government incentives, we provide the
tools you need to navigate and
succeed in Fiji's thriving business
landscape.
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About Fiji

Geography & Climate

Location:

Fiji, located in the heart of the South Pacific Ocean, is a vibrant archipelago of over 330
islands and 500 islets, with approximately 110 islands inhabited. This tropical paradise,
renowned for its turquoise waters, pristine beaches, and lush landscapes, is not only a
haven for tourists but also a strategic hub for trade and investment. Fiji's position
provides easy access to key global markets, including Australia, New Zealand, and the
United States, making it an attractive destination for businesses and travellers alike.

Key Islands & Cities
Each island in Fiji contributes uniquely to the nation’s character and economy:

e Viti Levu: The largest island and economic powerhouse.

o Suva: The dynamic capital city serves as the political, administrative, and
economic centre, home to government offices, embassies, and multinational
corporations.

o Nadi: Often called the gateway to Fiji, Nadi hosts the country's primary
international airport and is a focal point for tourism, offering luxury resorts
and cultural experiences.

o Lautoka: Known as the “Sugar City,” this industrial hub is pivotal for Fiji's
sugar production and export economy.

e Vanua Levu: Anisland rich in agriculture and ecotourism potential.
o Labasa: A cornerstone of Fiji's agricultural economy, specialising in sugarcane
production.
o Savusavu: Dubbed Fiji's “Hidden Paradise,” this serene town is renowned for
its hot springs, yachting, and natural beauty.

e Taveuni: Nicknamed the “Garden Island,” it enchants visitors with its rainforests,
waterfalls, and unique biodiversity, making it an ecotourism hotspot.

e Kadavu: Famous for the Great Astrolabe Reef, Kadavu is a sanctuary for divers
and marine conservationists.
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About Fiji Kos

Geography & Climate

Climate

Fiji enjoys a tropical marine climate with consistently warm temperatures throughout
the year, making it a desirable location for businesses and tourists alike.

e Seasonal Patterns:

o Wet Season (November to April): Characterised by high rainfall, increased
humidity, and a heightened risk of tropical cyclones. The southeastern
windward coasts receive the most precipitation during this period.

o Dry Season (May to October): Cooler and drier conditions dominate,

offering an ideal climate for tourism, outdoor activities, and agricultural
productivity.

¢ Regional Climate Variations:
o Western Coasts: Leeward regions, including Nadi and Lautoka, experience
sunnier and drier weather, supporting the tourism industry and farming.
o Eastern Coasts: Windward regions, such as Suva, receive higher rainfall,
creating lush landscapes suitable for forestry and agriculture.
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About Fiji

Currency

The Fijian Dollar (FJD) is Fiji's official currency, regulated by the Reserve Bank of Fiji. It
is widely accepted across the nation, with increasing adoption of digital payment
systems in urban areas.

Key Features:
e Stability: The FJD is relatively stable but sensitive to fluctuations in the tourism
industry and trade balances.
e Denominations:
o Banknotes: $5, $10, $20, $50, $100.
o Coins: 5 cents, 10 cents, 20 cents, 50 cents, $1, $2.
e Payment Systems: While cash remains dominant in rural areas, card
transactions and mobile payments are common in cities.
e Remittances: A significant contributor to the economy, primarily from Fijians
working in Australia, New Zealand, and the United States.

Population

Fiji has a population of approximately 930,000, characterised by its vibrant cultural
diversity and youthful demographic.

Demographics:
e iTaukei (Indigenous Fijians): Comprising 57% of the population, they are the
traditional landowners and cultural custodians.
¢ Indo-Fijians: Representing 37%, they play a key role in Fiji's agricultural and
commercial sectors.
e Other Groups: Include Chinese, Europeans, and Pacific Islanders, contributing to
Fiji's multicultural identity.

Urban and Rural Divide:
e Urbanisation: Around 67% of the population resides in cities such as Suva,
Lautoka, and Nadi, which offer modern infrastructure and services.
e Rural Areas: Depend on agriculture, fisheries, and handicraft industries,
contributing to Fiji's exports and domestic supply chains.
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About Fij Kos

Workforce:
e Fiji's workforce is young and skilled, with a literacy rate exceeding 99.1%.
e Employment is concentrated in tourism, agriculture, and services, with emerging
opportunities in ICT and renewable energy.

Infrastructure

Fiji's infrastructure underpins its economic development, supporting trade,
connectivity, and sustainable growth.

Transport Systems:

e Roads: A network of over 7,500 kilometres connects urban centres with rural
areas, facilitating the movement of goods and people.

e Airports: Nadi International Airport serves as the main international gateway,
while Nausori International Airport and 13 domestic airports enhance
connectivity across the islands.

e Ports: Suva and Lautoka ports are pivotal for trade, handling imports, exports,
and passenger traffic.

Energy and Utilities:
e Fiji is advancing its renewable energy capacity with investments in hydropower,
solar farms, and biomass.
e Reliable water and sanitation services are available in urban areas, with ongoing
efforts to improve access in rural regions.

Telecommunications:
e Expanding broadband and fibre-optic networks are driving Fiji's digital
transformation, though challenges remain in connecting remote areas.
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About Fiji

Regional Opportunities

Fiji's regions present unique opportunities for businesses, driven by their distinct
characteristics and resources:

e Western Division (Viti Levu):

o Tourism hub, with luxury resorts, adventure activities, and proximity to Nadi
International Airport.

o Diversified agriculture, including sugarcane and horticulture, contributes to
export revenue.

e Northern Division (Vanua Levu):

o Eco-tourism thrives in Savusavu, while Labasa supports agriculture,
particularly sugarcane and copra production.

o Opportunities exist in sustainable tourism and agro-processing ventures.

¢ Central Division (Suva):

o Suva, Fiji's capital, is the centre for government, finance, and education.

o Investment opportunities include professional services, technology, and
infrastructure development.

e Eastern Division (Lomaiviti and Lau Groups):

o Fisheries and artisanal crafts, including masi (tapa cloth), drive the local
economy.

o The islands also offer potential for niche tourism and aquaculture projects.
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Why Fiji?

Economic Indicators & Outlook

Fiji's economy is steadily recovering and diversifying:

e GDP Growth: Following an 8.0% rebound in 2023, Fiji is projected to grow by
3.0% in 2024, supported by tourism and infrastructure investments.

¢ Inflation Rate: Declining to 0.8% in late 2024, reflecting economic stability and
effective fiscal policies.

e Unemployment Rate: Reduced to 4.0% in 2024, driven by growth in key sectors
like construction, services, and tourism.

Strategic Advantages

Strategic Location
Fiji's central position in the Pacific enhances its role as a regional hub:

e Air Connectivity: Nadi International Airport links Fiji to over 35 global
destinations, fostering business and tourism.

e Maritime Trade: Ports in Suva and Lautoka enable efficient cargo handling,
strengthening Fiji's position in international trade.
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Why Fiji?

Strategic Advantages

Favourable Business Environment
Fiji has made significant strides to attract investors:

e Legislative Reforms: Modern laws like the Investment Act 2021 streamline
processes and offer transparent regulations.
e Trade Agreements:

o Pacific Island Countries Trade Agreement (PICTA): Promotes free trade
among Pacific nations, enhancing regional integration and economic
collaboration. Businesses benefit from reduced tariffs and expanded market
access across member countries.

o Melanesian Spearhead Group Trade Agreement (MSGTA): Strengthens
economic ties with neighbouring countries such as Papua New Guinea and
the Solomon Islands, fostering trade in goods and services.

o Economic Partnership Agreement (EPA) with the EU: Offers preferential
access for Fijian goods to European markets, supporting exports like sugar,
fish, and garments.

e Tax Incentives: Competitive corporate tax rates and sector-specific benefits
make Fiji a cost-effective choice for businesses.

Skilled Workforce
Fiji's young and literate workforce is a significant asset:
¢ Youthful Demographics: Over 46% of the population is under 25.

e Educational Excellence: Institutions like the University of the South Pacific
ensure a steady pipeline of skilled professionals.
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Why Fiji?

Strategic Advantages

Robust Infrastructure
Fiji continues to invest in infrastructure to support economic growth:

e Transport Networks: Well-maintained roads and ferry systems connect urban
and rural areas.

e Digital Connectivity: Expanding fibre-optic networks and mobile broadband
drive the digital economy.

e Sustainability: Renewable energy projects reduce reliance on imports and
enhance energy security.

Major Industries Driving Growth

Tourism & Hospitality
Tourism contributes approximately 40% to Fiji's GDP, anchoring the economy:
¢ Resilience & Recovery: Post-pandemic visitor arrivals have surged, revitalising
the sector.
e Future Growth: Eco-tourism and cultural tourism initiatives are creating new
opportunities for sustainable development.
Agriculture & Forestry
Agriculture remains vital to Fiji's economy:
e Key Products: Sugarcane, kava, and taro dominate exports, while forestry
supports sustainable timber production.

e Modernisation: Government support drives innovation and sustainability in the
sector.
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Major Industries Driving Growth

Manufacturing
Manufacturing plays a growing role in economic diversification:
e Core Industries: Sugar processing, garment production, and bottled water
exports contribute significantly to GDP.
e Emerging Sectors: Investment in food processing and green manufacturing is
expanding opportunities.
Fisheries
Fiji's abundant marine resources are critical to its economy:
e Exports: Tuna and other seafood remain high-demand commodities
internationally.
e Sustainability Practices: Innovative techniques ensure long-term resource
viability.

Information and Communication Technology (ICT)

As Fiji embraces digital transformation, its ICT sector is gaining momentum:

e Digital Infrastructure: Expanding fibre-optic networks drive connectivity.
e Innovation Hub: The country is emerging as a regional leader in tech startups and
high-tech exports.
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Legal Essentials

Business Registration & Structures

Fiji provides a range of business structures tailored to different operational needs:
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e Sole Proprietorship: A simple setup for individual entrepreneurs, where

personal and business assets are not legally separated.

e Partnership: A shared business arrangement allowing for profit and liability

distribution among partners. These can be general or limited partnerships.

e Limited Liability Company (LLC): Offers liability protection, separating personal
assets from business obligations. This is the most common structure for small to

medium-sized enterprises.

e Corporation: A distinct legal entity with the ability to raise capital through shares,

offering limited liability to its shareholders.

e Branch Office: Enables foreign companies to operate in Fiji without establishing

a separate legal entity, subject to registration with the Registrar of Companies.

Registration Process

The business registration process is streamlined through the BizFiji Online Portal,
which simplifies steps and reduces administrative burdens. Key requirements

include:

1.Business Name Reservation: Securing a unique name.

2.Document Submission: Providing a Memorandum and Articles of Association,

details of directors and shareholders, and company address.

3.Tax Identification Number (TIN): Registration with the Fiji Revenue and

Customs Service.

4.Foreign Investment Registration Certificate (FIRC): Mandatory for non-

resident investors.
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Legal Essentials Eos

Visas for Foreign Nationals

Fiji offers several work permit options for foreign nationals, catering to various
employment and business needs:

e Short-Term Work Permit: Designed for assignments lasting up to one year or
less, often used for short-term projects, consultancies, or training. Employers
must demonstrate that the required skills are not readily available in Fiji.

e Long-Term Work Permit: Intended for employment exceeding six months,
typically valid for up to three years. A confirmed job offer from a registered Fijian
employer is required, and the position must be advertised locally first.

e Investor Permit: For individuals investing in and engaging in business in Fiji.
Investment thresholds and conditions vary by sector, and this permit often leads
to permanent residency opportunities.

e Research Permit: Required for foreign nationals conducting research activities in
Fiji. Approval from relevant authorities, such as the Ministry of Education,
Heritage and Arts, or research ethics committees, is usually necessary.

e Work Permit Under Education: For foreign nationals employed in the education
sector. Endorsement from the Ministry of Education, Heritage and Arts is
mandatory.

e Work Permit Under Religious: For those working in religious contexts,
applicants must provide proof of legal registration from their religious
organisation and demonstrate that their work benefits the Fijian community.
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Legal Essentials

Employment Laws

Fiji's labour regulations are designed to promote fairness and inclusivity:

e Employment Relations Act 2007: Governs contracts, dispute resolution, and
ensures non-discriminatory practices in the workplace.

e Minimum Wage Requirements: Currently set at FJD 4.50 per hour, it will increase
incrementally to reach FJD 5.00 per hour by April 2025.

e Statutory Leave Entitlements: Includes annual leave, maternity leave, and sick
leave provisions.

e Work Permits for Foreign Workers: Employers must demonstrate that positions
cannot be filled locally before hiring foreign talent.

Taxation

A clear and competitive tax framework supports business operations in Fiji:

e Corporate Tax: Standard rate of 20%, with reductions for companies listed on
the South Pacific Stock Exchange.

¢ Value Added Tax (VAT): Levied at 9% on goods and services, with exemptions for
specific industries.

e Tax Incentives: Targeted incentives such as accelerated depreciation and tax
holidays are available for sectors like tourism, renewable energy, and ICT.

Land Ownership

Land ownership in Fiji is governed by distinct categories:

e Freehold Land: Comprising 8% of Fiji's land, freehold property can be owned
outright.

e Leasehold Land: Leases range from 30 to 99 years, making it a flexible option for
businesses.

e iTaukei Land: Indigenous communal land that cannot be owned but is available
for lease under specific terms, ensuring respect for cultural traditions.
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Legal Essentials Eos

Foreign Investment Regulations

Fiji encourages foreign investment while maintaining sectoral restrictions to
safeguard its local resources and economy. Key regulations include:

e Foreign Investment Registration Certificate (FIRC): This is mandatory for all
non-resident investors and ensures compliance with Fiji's investment policies.

e Restricted Sectors: Certain industries, such as fisheries, land acquisition, and
traditional industries, have limitations to protect local interests.

¢ Investment Incentives: Priority is given to sectors like tourism, renewable
energy, and ICT, which align with Fiji's economic goals.

Compliance and Reporting Obligations

Businesses operating in Fiji must adhere to strict compliance and reporting
standards to maintain transparency and accountability:

e Annual Financial Reporting: Companies must file annual financial statements
with the Registrar of Companies.

e Tax Compliance: Regular filing of tax returns, including VAT, corporate tax, and
PAYE (Pay-As-You-Earn) for employees, is mandatory.

e Regulatory Adherence: Businesses must comply with Fiji's environmental,
labour, and safety standards.

e Auditing Requirements: Large companies are subject to mandatory audits to
ensure accuracy in financial reporting.
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Cultural Tips

Professional Culture Insights

Understanding Fiji's professional culture is essential for effective business
interactions. Adapting to these practices can help build trust and strengthen
professional relationships.

Relationship Building
e Fijian business culture places a strong emphasis on personal relationships.
e Establishing trust and rapport is often a prerequisite to formal business
discussions.
e Sharing a meal or participating in social activities outside of work further
strengthens relationships.

Collectivist Orientation
e Fijian culture emphasises the collective well-being over individual interests.
e Decisions often consider their broader impact on the community.
e Networking and harmonious relationships are highly valued.

Communication Style
e Fijians typically communicate in a gentle and considerate manner, favouring
indirect expressions to maintain harmony.
e Active listening and patience are valued.
e Avoid interrupting others during discussions or using overly direct language,
which can be perceived as rude.

Decision-Making and Hierarchy

¢ Fijian businesses often have hierarchical structures, and respect for seniority is
important.

e Decision-making may involve consensus-building and consultation.

e Deference to those in positions of authority is customary, and Indo-Fijians may
prefer upfront proposals and assertive negotiation.

e Senior participants may remain silent during discussions as they observe and
analyse before contributing. Final decisions often rest with senior members after
group discussion.

e |t is important to provide adequate time for group discussions and consensus-
building to ensure decisions are collaborative and well-considered.
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Cultural Tips Eos

Professional Culture Insights

Time Orientation
e The concept of "Fiji time" reflects a relaxed approach to timekeeping.
e While punctuality is expected in formal business settings, some flexibility is
common.
e Be prepared for delays and avoid showing impatience. Laughter is a common
reaction to late arrivals.

Attire
e Business dress in Fiji is relatively informal due to the tropical climate.
e Men often wear trousers with an open-neck, short-sleeve shirt, while women
typically opt for dresses or skirts with blouses.
e While neat and professional attire is expected, overly casual clothing such as
shorts or t-shirts should be avoided. Conversely, wearing a full suit and tie may
come across as overly formal or intimidating.

Hospitality

e Fijian culture is renowned for its hospitality. Invitations to social gatherings or
traditional kava ceremonies are common.

e Participating in these customs demonstrates respect and a willingness to
embrace local traditions.

e Kava is often consumed during business functions, reflecting its cultural
significance.

e Be mindful of cultural sensitivity regarding alcohol consumption; some Fijians
may decline for personal or cultural reasons.
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Cultural Tips

Social and Cultural Norms

Recognising and respecting Fijian traditions is key to fostering meaningful
connections and mutual understanding.

Greetings and Communication

e "Bula" (hello or welcome) is the customary greeting, often accompanied by a
smile and a handshake.

e In traditional settings, clapping hands during greetings is customary.

e Maintaining eye contact signifies sincerity, while overly direct communication
may be perceived as confrontational.

e Accepting invitations to social or ceremonial events demonstrates respect and
helps strengthen relationships.

Respect for Elders and Chiefs
o Always show deference to elders and community leaders.
e Removing hats and sunglasses in the presence of a chief is a sign of respect.
¢ Avoid touching someone’s head, as it is considered very personal and a sign of
disrespect.
¢ Interrupting conversations or using overly direct language can be perceived as
impolite and should be avoided.

Traditional Ceremonies

e Participating in or observing traditional ceremonies, such as the kava (yaqona)
ceremony, is common.

e Accepting an invitation to share kava is a gesture of goodwill and community.

e The ceremony involves specific protocols, including clapping and phrases, which
reflect deep-rooted traditions.

e Show appreciation for cultural practices, such as sharing kava or participating in
community gatherings.

Page 23



—— Cultural Tips Eos

Social and Cultural Norms

Dress Code

e Modesty is important in Fijian culture,
particularly in villages and religious
settings.

e Clothing that covers the shoulders and
knees is appropriate for formal
occasions.

e Traditional attire, such as the sulu (a
type of sarong), is commonly worn by
both men and women.

e In urban areas and resorts, dress
codes are more relaxed, but respect
for local customs is advised.

Community and Family Values

e Fijian society prioritises communal
well-being over individual desires.

e Strong family ties and collective
responsibilities are integral to daily
life.

e Understanding these values fosters
deeper connections within  Fijian
communities.

Religious Observance

e Christianity is predominant in Fiji, and
Sundays are typically reserved for rest
and worship.

e Many businesses close or operate on
limited hours on Sundays.

e Visitors should be mindful of religious
practices and show respect during
times of worship.
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Opportunities

High-Growth Sectors

Tourism:

e Tourism is a cornerstone of Fiji's economy, contributing approximately 40% to
GDP and employing over 119,000 Fijians. The sector continues to expand, driven
by a strong focus on eco-tourism, adventure tourism, and cultural tourism.

e Recent developments have enhanced Fiji's appeal as a premier destination, with
upgrades to accommodation facilities, infrastructure, and niche tourism
experiences catering to sustainable and high-value tourism markets.

e Opportunities exist in wellness tourism, cultural heritage experiences, and
immersive ecotourism projects, particularly in lesser-explored areas like the Lau
Islands and Kadavu.

Business Process Outsourcing (BPO):

e Fiji is emerging as a hub for BPO services, driven by cost-effectiveness, a strong
English-speaking workforce, and government-backed initiatives like Outsource
Fiji.

e The sector has seen growth in contact centres, IT support, and back-office
processing, supported by robust broadband and fibre-optic connectivity.

Renewable Energy:

e Fiji is committed to achieving 100% renewable energy by 2036 as part of its
National Energy Policy.

e Key areas for investment include hydropower projects, large-scale solar farms,
and innovative energy storage solutions.

e The development of tidal and offshore wind energy projects within Fiji's Exclusive
Economic Zone (EEZ) presents new frontiers for green energy businesses.

e The government has prioritised renewable energy development through tax
exemptions and public-private partnerships.
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Opportunities Eos

High-Growth Sectors

Agriculture and Agro-Processing:
e Opportunities in organic farming, horticulture, and value-added processing are
supported by Fiji's fertile lands and favourable climate.
e Investment in vanilla plantations, coconut-based products, and sustainable
farming practices is being promoted to meet global demand.
e Agro-tech solutions, including irrigation systems and precision farming, are
gaining traction to improve yield and sustainability.

Manufacturing:
e Fiji offers growth potential in light manufacturing, particularly in sectors like
textiles, garments, and food processing.
e Industrial zones are being developed with incentives for export-orientated
production, including duty exemptions and logistical support.
e Products like bottled water, garments, and processed foods have strong regional
and international demand.

Mining and Groundwater:
e Fiji's mineral wealth includes gold, copper, bauxite, and potential deep-sea
minerals.
e The growing success of water exports highlights opportunities in bottling plants
and sustainable groundwater resource development.
e Emerging interest in eco-friendly mining practices offers avenues for sustainable
resource management.
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Opportunities

Government Initiatives and Incentives

Investment Act 2021:
e Streamlines business registration, enhances transparency, and simplifies
compliance for foreign and domestic investors.
e Provides a robust framework to ensure investor protection and facilitate ease of
doing business, including non-discrimination, fair and equitable treatment, and
protection against expropriation.

Tax Incentives:
e Offers tax holidays, accelerated depreciation, and duty exemptions for
businesses in priority sectors, including tourism, renewable energy, and ICT.
e Export-orientated businesses benefit from deductions and concessional
assistance under the Income Tax Act 2015, particularly for companies exporting
over 90% of their products.

Infrastructure Development:

e Significant investments in transport, utilities, and telecommunications aim to
create a seamless business environment.

e Notable projects include the Voivoi Land Development Subdivision near Nadi
International Airport, offering industrial and commercial development
opportunities.

Special Economic Zones (SEZs):

e Fiji has established SEZs to attract investment in priority sectors such as
manufacturing, ICT, green energy, and warehousing. These zones offer tax
breaks, streamlined regulations, and access to critical infrastructure, enabling
businesses to operate efficiently while reducing costs.

e SEZs are strategically located near major transport hubs, providing logistical
advantages for export-orientated industries and facilitating access to regional
and international markets.

e Fiji has designated SEZs that provide additional incentives, such as tax breaks,
streamlined regulations, and access to infrastructure, fostering investment in
priority sectors like manufacturing and ICT.
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Government Initiatives and Incentives

Public-Private Partnerships (PPPs):

e Fiji actively promotes PPPs to enhance infrastructure and service development
across various sectors. This model encourages collaboration between public and
private entities, fostering innovation and efficient resource utilisation.

e Key PPP projects include the development of renewable energy facilities,
transportation networks, and essential utilities, ensuring sustainable economic
growth and improved public services.

e Fiji encourages PPPs to support infrastructure development and other major
projects, providing opportunities for private sector involvement in government-
led initiatives.

Investment Fiji:

e As Fiji's official investment and trade promotion agency, Investment Fiji provides
comprehensive support to investors throughout their journey, including guidance
on regulatory compliance and facilitation of investment approvals.

e |t plays a pivotal role in connecting investors with opportunities in Fiji's priority
sectors, ensuring a smooth and transparent entry process for foreign businesses.

e This trade promotion agency facilitates investment approvals and provides
guidance on regulatory compliance, ensuring a smooth entry process for foreign
investors.
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Opportunities

Emerging Trends and Business-Friendly
Environment

Digital Economy:
e Fiji is positioning itself as a data centre and ICT services hub, with advancements
in broadband and digital infrastructure.
e Government initiatives promote e-commerce, tech startups, and cloud-based
solutions.

Economic Diversification:

e Fiji is actively diversifying its economy by promoting high-growth sectors such as
manufacturing, ICT, and renewable energy. These initiatives aim to reduce
reliance on tourism and agriculture while fostering resilience against global
economic changes.

Sustainability-Focused Investments:

e Fiji's commitment to sustainability is evident in its policies encouraging green
energy, eco-tourism, and marine conservation projects within the EEZ.

e Businesses aligning with these goals are likely to find strong government and
community support.

Exclusive Economic Zone (EEZ)

Fiji's Exclusive Economic Zone spans 1.29 million square kilometres, presenting
unique opportunities for sustainable development:

e Marine Resource Management:
o Investment opportunities in fisheries and deep-sea mineral extraction.
o Potential for establishing marine biotechnology ventures.
e Renewable Energy:
o Exploring tidal and offshore wind energy projects to meet Fiji's renewable
energy targets.
e Environmental Conservation:
o Partnerships in marine biodiversity protection and ecotourism ventures.
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Resources F.os

Entering the Fijian market requires a clear understanding of its unique business
environment. The following curated resources provide expert guidance and tailored
support to help your business thrive in this vibrant Pacific economy:

Official Government Websites and
Investment Agencies

e Ministry of Commerce, Trade, Tourism, and Transport (MCTTT): Responsible
for formulating and implementing policies to facilitate growth in trade,
investment, industry development, tourism, and transport.

o Website: mcttt.gov.f]

¢ Investment Fiji: The official investment promotion agency, providing services to

promote investment, industry development, and export growth.
o Website: investmentfiji.org.fj

¢ businessNOW Fiji: A one-stop portal for entrepreneurs and investors, simplifying

the process of starting and growing a business in Fiji.
o Website: businessnow.gov.f]

¢ Fiji Commerce and Employers Federation (FCEF): The leading private sector

organisation in Fiji, focusing on employer interests and industrial relations.
o Website: fcef.com.fj
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Resources F.os

Additional Resources

e Reserve Bank of Fiji (RBF): The
central bank provides information on
monetary policy, financial stability, and
economic data relevant to businesses.

o Website: rbf.gov.f]

e Fiji Revenue and Customs Service
(FRCS): Offers information on tax laws,
regulations, and compliance
requirements.

o Website: frcs.org.f]

e Fiji Bureau of Statistics: Provides
economic and social statistics useful
for business planning and research.

o Website: statsfiji.gov.f]

¢ Fiji National Provident Fund (FNPF):
The national superannuation fund,
offering information on employer and
employee obligations.

o Website: myfnpf.com.fj
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Resources

Eos’s Service Offerings in Fiji

Eos Global Expansion offers a range of services tailored to support businesses
entering and operating in Fiji:

e Employer of Record (EOR) Services: Acting as the legal employer, Eos enables
compliant hiring and management of employees in Fiji without the need to
establish a local entity.

e Payroll Management: Streamlined and compliant payroll processing, ensuring
adherence to local tax regulations.

e Structuring Advisory: Expert advice on structuring operations for maximum
efficiency and compliance within the Fijian market.

e Human Capital Management: Support for sourcing, hiring, and managing local
talent, enabling businesses to focus on strategic goals.

e Tax Compliance Services: Assistance with navigating Fijian tax laws, ensuring
accurate filings, and adherence to all regulatory requirements.

e Business Set-Up Assistance: Comprehensive guidance and support for
establishing local entities in Fiji, including incorporation, compliance, and advisory
services.

¢ Ad Hoc Consulting: Tailored consulting solutions to address unique challenges
and opportunities in Fiji's market.

Partner with Eos for Success in Fiji

Entering Fiji's business landscape can be complex, but Eos Global Expansion makes it
seamless. From regulatory compliance and HR management to talent acquisition and
company incorporation, our tailored solutions are designed to help your business
thrive. Let Eos handle the complexities while you focus on growth. Contact us to
unlock your potential in Fiji.
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Overcoming Common Challenges

e Regulatory Compliance: Fiji's tax regulations and foreign exchange
requirements can be complex. Seeking guidance from trusted partners such as
EOS Global Expansion is crucial for compliance. Additionally, understanding and
complying with Fiji's labour laws, including those related to minimum wage,
working conditions, and employment contracts, is essential.

¢ Infrastructure Limitations: Infrastructure, particularly in rural areas, can be
underdeveloped, affecting transportation, electricity, and water access.
Businesses should plan for these limitations. The government's National
Infrastructure Investment Plan (NIIP) 2023-2034 outlines efforts to improve
infrastructure, which may alleviate some challenges.

o Utility Costs: Utility costs, particularly for electricity and telecommunications, can
be relatively high in Fiji. Businesses are encouraged to explore options for energy
efficiency and renewable energy sources to mitigate expenses.
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Avoiding Potential Cultural
Misunderstandings

e Relationship Building: Building personal relationships is crucial in Fijian
business culture. Networking and investing time in relationship-building activities
demonstrate respect and trust, which are key to successful collaborations.
Respecting hierarchical structures and showing deference to elders and those in
authority further strengthen professional bonds.

e Communication Style: Fijians tend to communicate indirectly and value
politeness. Businesses should avoid using overly direct language or being
confrontational, as this can be perceived as rude. Active listening and patience
are valued during discussions.

e Punctuality: While punctuality is appreciated, the concept of "Fiji time" reflects a
more relaxed approach to timekeeping. Businesses are advised to be patient and
flexible with scheduling while still aiming to be on time themselves.
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Additional Tips

o Gift-Giving Etiquette: While not
mandatory, presenting a modest gift,
such as a token from your home
country, can be a thoughtful gesture
that fosters goodwill in business
relationships. Ensure the gift is not
overly extravagant and is neatly
wrapped. Simple, meaningful gestures
are well received and appreciated.

e Understanding ‘Kerekere: The
traditional concept of ‘kerekere’
emphasises communal sharing and
reciprocity within Fijian society. While
this is primarily a social practice,
understanding its significance can
provide valuable insights into Fijian

community dynamics and
expectations, particularly in building
trust.

e Respecting Titles and Hierarchy:
Many Fijians hold traditional titles,
such as ‘Ratu’ (for men) or ‘Adi' (for
women), which denote chiefly status.
Addressing  individuals by their
appropriate titles demonstrates
respect and acknowledges their social
and cultural significance.

Page 38



———
—_—

Thank Yoﬁ)r Explorlng F1]1'

e i =

__-F"

'-:E—g
We hope this guide inspires and equs you to embrace Fiji's oppo_qmd—- SRS L T A

= .
— = - B e

cultural richness. Whatever your next step, we're here to support you. - e

+86 1870 1887 560
inquiries@eosglobalexpansion.com
wwww.eosglobalexpansion.com

Ready to expand into Fiji?

Scan the QR code to connect with our
experts and unlock tailored guidance for
your Fiji expansion.




